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Complaints Procedure
Allsport Insurance Marketing Ltd.

The aim of this procedure is to settle the complaint fairly and as quickly as possible. We will use our best
endeavours to comply with the timeframes set out below.

e A complaint received by Allsport Insurance Marketing Ltd. (whether by letter, facsimile, e-mail,
telephone conversation or other oral representation) will be allocated to an appropriate person to
carry out an independent review of the justification of the complaint.

e Complaints will be acknowledged in writing no later than 5 working days after receipt. That
acknowledgement will include the name of the person who will be reviewing the complaint and a
copy of this Complaint Procedure.

e We will try to resolve a complaint within 4 weeks and give a written final response, or send an
interim response explaining why we are not yet in a position to resolve matters.

e By the end of eight weeks following receipt of a complaint, a final response will be issued or a further
interim response giving an indication as to when a final response can be expected.

e When we issue our acknowledgement of the complaint and our final response we will include a copy
of a leaflet published by Financial Consumer Agency of Canada (“"FCAC").

Financial Consumer Agency of Canada (FCAC) provides consumers with accurate and objective
information about financial products and services, and informs Canadians of their rights and
responsibilities when dealing with financial institutions. FCAC also ensures compliance with the federal
consumer protection laws that apply to banks and federally incorporated trust, loan and insurance
companies. The FCAC does not get involved in individual disputes.

The FCAC can be reached at:

427 Laurier Avenue West, 6th Floor
Ottawa ON K1R 1B9

Services in English: 1-866-461-FCAC (3222)
Services in French: 1-866-461-ACFC (2232)
www.fcac-acfc.gc.ca




